
SENDERRA

• Is there any major difference in using Senderra over US BioServices?
We recommend that patients on immunology medications get these prescriptions filled 
through Senderra. A few of the most common ones: Humira, Enbrel, Otezla, Xeljanz IR/
XR, Cosentyx, Cimzia, Simponi.

• What is the enrollment process? How can I reach Senderra?
Patients can reach Senderra for enrollment assistance by calling 888-777-5547. 
Prescribers can visit https://senderrarx.com/prescribers/forms and fill out the 
appropriate forms for the appropriate department. Please note that faxed prescriptions 
will ONLY be accepted from the prescriber.
Hours of operation are M-T 8 AM-8 PM EST, Fri 8 AM-7 PM EST, and Sat 9 AM-3 PM 
EST. If you reach them after hours, a pharmacist will return your call within 30 minutes.

• What is the time frame for shipping? Are there any costs associated with 
shipment?
Temperature sensitive medications: There is free overnight delivery. Refrigerated 
medications are not shipped out on Friday. The cutoff for placing your order is 4:30 PM 
CST, Monday-Thursday.
Non-temperature sensitive medications: There is free 2 day delivery. Oral medication 
prescriptions are filled through Friday, until 3:30 PM CST. The courier used is FedEx. 
While there are no fees for shipping, if a patient requests something outside Senderra's 
standard, an additional fee will be incurred (i.e., if a patient wants their oral medication 
shipped overnight instead of using standard 2 day).

Specialty Pharmacy Information
Under your plan, you have the option of choosing either US BioServices or Senderra as 
your specialty pharmacy. Provided below is some information that will make this 
transition easier.

US BIOSERVICES

• What is the enrollment process? How can I reach US BioServices?
US BioServices takes enrollment information over the phone.
You can reach them by calling 888-518-7246. Hours of operation are 7 AM-7 PM CST. 
There is an on-call clinician available for patients to speak with, 24/7, 365 days a year. 
There is also an online portal for patients to use.

• What is the time frame for shipping? Are there any costs associated with 
shipment?
Shipping is free, and in most cases, it is overnight. In order to receive your 
medication(s) the next day, the latest you can place your order is 3 PM CST, Monday-
Friday, and the courier used is FedEx.
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